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INTRODUZIONE
ᓌՕ

Medici e operatori sanitari si trovano oggi, sempre più spesso, di 
fronte a nuove sfide deontologiche ed etiche, che coinvolgono 
pazienti di differenti etnie, lingue, culture e religioni. 
ፓ܅҅ڹኞ؋כ޾ӫӱՈާ᩼๶᩼ग़ࣈᶎԁ፳ၿ݊ӧݶᐿ
෧̵᧍᥺̵෈۸޾ਤරఋᘏጱෛ᭲Ԏ݊ևቘጱ೴౴̶

Anche in campo sanitario occorre, allora, rispondere alle 
domande d’integrazione delle società multietniche e 
promuovere nuove forme di solidarietà, di condivisione e di 
corresponsabilità. 
ݳኞᶾऒ҅Ԟํ஠ᥝଫ੒ग़࿆෧ᐒտጱᣟܣࣁֵܨྌ҅ࢩ
ᵱ࿢҅׏ᬰෛ୵ୗጱࢫ�ᕮ̵وՁզ݊ಥ೅̶

Il presente vademecum contribuisce a rispondere a tali 
domande, suggerendo come relazionarsi con pazienti di diverse 
culture e religioni e offrendo, così, un testo agile e di pronta 
consultazione, utile al personale sanitario, ai malati ed ai loro 
familiari, agli assistenti sociali e ai volontari, per valorizzare e 
rispettare diverse sensibilità religiose e culturali, mantenendo 
sempre al centro l’attenzione per la persona malata e la sua 
dignità. 
๜ಋٙ᭗ᬦࢧᒼᬯԶᳯ᷌҅൉ڊই֜Өӧݶ෈۸޾ਤරጱ
ఋᘏፘ॒ጱୌᦓ҅՗ᘒԅ܅ಷՈާ̵ఋᘏٌ݊ਹં̵ᐒտ



ૡ֢ᘏ޾பౄᘏ൉׀ԧӞղᅎၚฃአጱಋٙ҅ํۗԭ՜ժ
᯿ᥤ޾ਜ਼᯿ӧݶਤර޾෈۸ጱභఽԏ॒҅ݶ෸তᕣਖ਼੒ఋ
ᘏጱى஽݊ਜ਼ӸᗝԭӾஞ̶

L’organizzazione dell’assistenza ospedaliera e ambulatoriale, 
per garantire un sempre più efficace e rapido percorso 
diagnostico-terapeutico nel rispetto del paziente, attinge ai 
valori e significati che il pensiero laico e le diverse tradizioni 
monoteistiche e spirituali attribuiscono alla persona malata 
e all’azione di chi se ne prende cura in famiglia, nella società, 
nelle strutture sanitarie ed assistenziali. 
ԅכᦤࣁਜ਼᯿ఋᘏጱचᏐӤ൉׀෭ፅํප޾ள᭛ጱ᦬ෙ޾
လዌ᭔ஆ҅֘ᴺ޾ᳪ᦬ఋᘏಷቘጱᕟᕢૡ֢ᥝ׵ᰄӮח௏
మ҅ݱᐿӞᐟර݊ᔜᐟփᕹᘒᩙԨఋᘏզ݊ਹꁿ̵ᐒտ̵
఺Ԏ̶޾ᆙᶶఋᘏጱՈԏᤈԅհ꧊ࣁ๢຅ڥᐰ޾ኞܣ

La dimensione etica che sostiene qualsiasi scelta di cura 
– sia attiva sia passiva – le sue motivazioni più profonde, gli 
aspetti psicologici, le convinzioni di fede, le esperienze cliniche 
possono, insieme, produrre una sommatoria che converge al 
benessere della persona sofferente e malata, nel pieno rispetto 
della sua dignità e delle sue convinzioni più intime. 
ձ֜Ԇۖ౲ᤩۖጱಷቘᭌೠ෬ᥝׁഝጱևቘ੶ᶎইႮ੶ۖ
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๢̵ஞቘොᶎ̵מիמஷ̵ԁଥᕪḵ݈ᥝ꧌ړਜ਼᯿ఋᘏጱ
ਜ਼Ӹٖ޾ஞמஷ҅ݶوԅఋᘏጱᐰᐗ؉ڊ௛ᕮ̶

Il testo è frutto di un confronto tra esperti di diversi settori – 
sanitario, religioso, giuridico – su questi temi che caratterizzano 
la nostra società plurale, coinvolta in ondate migratorie a 
livello globale ed oggi posta dinanzi alla sfida di una pandemia 
di Covid-19. La stesura del vademecum è opera del Comitato 
Scientifico del gruppo Insieme per prenderci cura che 
comprende, dal 2015, medici e assistenti sanitari, professori 
universitari, giuristi, autorità e responsabili di comunità e di 
organismi religiosi hindu, buddhisti, ebraici, cattolici, valdesi, 
evangelici e musulmani promotori di seminari in ambito 
ospedaliero e universitario. 
ᧆಋٙฎ๶ᛔӧݶᶾऒҁܣኞ̵ਤර̵ဩ஌҂ጱӫਹ੪ᬯ
Զᳯ᷌઀୏ᦎᦞጱᕮຎ҅ᬯԶᳯ֛᷌ሿ౯ժग़۸زᐒտጱ
ᇙᅩ҅قࣁቖ᝜فܫٖࢱԧᑏ࿆ၵᄤ҅ሿ݈ࣁᶎԁ፳ዖఘ
ጱ೴౴̶ᛔ� 2015 ଙզ๶҅ᧆ঩ާտጱ౮ާ۱ೡ܅ኞ܅޾
ዌۗቘ̵य़਍රദ̵ဩ਍ਹ̵ܦଶර̵֡ර̵ᇮॡර̵ॠ
Ԇර̵኎ਫ਼஛ٖේၝ̵ᐰᶪၝ޾ᑥේ຋ਤර֛ࢫጱ๦শՈ
ॊ޾ᶾ੕Ո҅զ݊܅ࣁᴺ޾य़਍ԈېᎸᦎտጱᕟᕢ̶

Tutti i componenti del gruppo hanno posto alla base del loro 
stare insieme e dei programmi elaborati per la formazione 
degli operatori sanitari l’etica della responsabilità ed il rispetto 
delle differenti identità spirituali e dei valori religiosi della 
persona malata. 
ᧆࢫᴚጱಅํ౮ާׁࣁഝևቘ޾ਜ਼᯿ఋᘏӧݶጱᔜᐟᇙ௔
݊ਤරհ꧊ᥡොᶎᬡ౮وᦩ҅ᬯԞฎԅङᦒܣኞૡ֢ᘏᘒ
ጱचᏐ̶ښਧᦇګ

Lo strumento proposto è quello del dialogo con il malato, a 
partire dalla prima visita, a beneficio di una cura integrale 
nel rispetto di una visione che comprenda corpo e spirito 
dell’essere umano. Tale prospettiva accomuna le religioni e le 
culture hindu, buddhista, ebraica, cristiana e islamica di cui il 
vademecum indica, sinteticamente, le principali pratiche rituali 



che interessano gli ospedali. 
ୌᦓֵአጱොୗฎӨఋᘏ੒ᦾ҅՗ᒫӞེ੪᦬୏ত҅՗۱
ೡՈጱ᫝֛޾ᔜᐟٖࣁጱᥤ᥯҅ݎڊ൉׀ෆ֛ಷቘ̶ܦଶ
ර̵֡ර̵ᇮॡර̵च፽ර޾նේهරጱਤර޾෈۸᮷ํ
ᬯᐿᥡᅩ҅๜ಋٙᓌᥝՕᕨԧᬯԶਤර޾෈۸Ӿ୽܅ߥᴺ
ጱԆᥝըୗ̶

La stessa prospettiva è, poi, ripresa anche nella Carta delle 
Buone Pratiche per il pluralismo religioso e l’assistenza 
spirituale nei luoghi di cura che correda in appendice il 
vademecum e che insiste, in particolare, sulla responsabilità di 
tutti – ente ospedaliero, personale e pazienti – per garantire, 
nel pluralismo religioso, la dovuta attenzione e assistenza 
spirituale nei luoghi di cura. 
֢ԅಋٙᴫ୯̽ಷቘ࣋ಅਤරग़޾۸زᔜᐟൔۗᜉঅଫ੒
ಋٙ̾Ԟ᯻አԧݶ໏ጱᥡᅩ҅ᧆಋٙᇙࣙڦ೮ᦊԅ҅ࣁਤ
රग़۸زጱఘ٭ӥ҅ಅํՈ܅���ᴺ୮ੴ̵ૡ֢Ոާ޾ఋ
ᘏ���᮷ํᨱձכᦤࣁಷቘ࣋ಅᕳԨଫํጱਤර޾ဳىᔜ
ᐟൔ̶ۗ

Il Comitato Scientifico di Insieme per prenderci cura Milano, 
21 Ottobre 2020 

ŉ൭ಋوಷŊ�ᕟᕢᑀ਍঩ާտ҅�����ଙ����์����෭҅ᔂه

09





RICOVERO “INFORMATO”
֘ᴺ�ŉ᧔กŊ

$VVLVWHUH� H� SUHVWDUH� FXUD� VLJQLƉFD� DQFKH� WHQHU�
SUHVHQWH�OH�GLYHUVLW£�OHJDWH�D�WUDGL]LRQL��QRUPH��FRGLFL�
FRPSRUWDPHQWDOL�� HVLJHQ]H� UHOLJLRVH� H� FRQVHJXHQWL�
SUDWLFKH�ULWXDOL��/D�PDQFDWD�FRQRVFHQ]D�GL�WDOL�DVSHWWL�
SXµ� UDSSUHVHQWDUH� XQ�RVWDFROR� DO� SUHQGHUVL� FXUD� GHO�
SD]LHQWH�ŉD�WXWWR�WRQGRŊ��
�
ಷቘ޾൉׀ಷቘ఺ޱ፳ᥝᘍᡤکփᕹ̵ᥢ᝜̵ᤈԅ̵ڞٵ
ਤරᥝ࿢զ݊ኧྌԾኞጱըୗጱग़໏௔̶੒ᬯԶොᶎᗌԓ
ԧᥴݢᚆտ౮ԅ�ŉقො֖ŊಷቘఋᘏጱᵑᏥ̶

3DUWLFRODUH�DWWHQ]LRQH�YD�SRVWD�DO�GLDORJR�FRQ�DVVLVWLWL�
H� IDPLOLDUL� DO� ƉQH�GL� FRVWUXLUH�XQ� UDSSRUWR�HPSDWLFR��
FRQWHPSRUDQHDPHQWH�SXµ�HVVHUH�XWLOH�FKH�OH�VWUXWWXUH�
VDQLWDULH�VLDQR�GRWDWH�GL�XQ�HOHQFR�GL�QXPHUL�WHOHIRQLFL�
GHL� UHVSRQVDELOL� GHOOH� YDULH� FRPXQLW£� UHOLJLRVH� GD�
FRQWDWWDUH� LQ� FDVR� GL� QHFHVVLW£� H� JDUDQWLVFDQR� XQ�
OXRJR�ULVHUYDWR�SHU�SRWHU�SUHJDUH��
�
஠ᶳᇙဳڦ఺Өఋᘏ޾Յંጱ੒ᦾ҅զୌᒈӞᐿఽݶ᫝ݑ
ጱىᔮҔݶ෸҅܅ዌ๢຅๋অํӞղݱਤර֛ࢫᨮᨱՈጱ
ኪᦾႴ҅ܔզࣁ׎ᵱᥝ෸ᘶ҅כᦤํӞӻᶼኸጱᐖᐨ࣋

ಅ̶
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RELIGIONI E CULTURE
ਤර޾෈۸

/ŇDWWXDOH� OHJJH� VXOOD� SULYDF\� QRQ� FRQVHQWH� GL�
ULFKLHGHUH� HVSOLFLWDPHQWH� TXDOH� VLD� OD� UHOLJLRQH� GL�
DSSDUWHQHQ]D� GL� XQ� SD]LHQWH�� Q¬� GL� DQQRWDUOD� VXOOD�
FDUWHOOD�FOLQLFD��,O�SHUVRQDOH�VDQLWDULR��TXLQGL��QRQ�SXµ�
FROORFDUH� LPPHGLDWDPHQWH� XQD� SHUVRQD� DOOŇLQWHUQR�
GL� XQD� FRQIHVVLRQH� UHOLJLRVD� EHQV¯� SXµ� IDUH� DOFXQH�
YDOXWD]LRQL� JHQHUDOL� VXO� FRPSRUWDPHQWR� H� OŇDUHD�
FXOWXUDOH�GL�RULJLQH��
ሿᤈጱᵌᐺဩӧ꧋ᦜกᏟᧃᳯఋᘏጱਤරמի҅Ԟӧ꧋ᦜ
຤فਖ਼ӞӻՈ୭ܨՈާ෫ဩᒈۓ܅ྌ҅ࢩየܲӤဳก̶ࣁ
ӻਤරၝݢ֕҅ڦզ੒ٌᤈԅܻ޾ᔁ෈۸܄ऒᬰᤈӞᛱ௔
ጱᦧ֌̶

$G�HVHPSLR��SD]LHQWL�GL�IHGL�GLYHUVH�SURYHQLHQWL�SHUµ�GD�
XQ�PHGHVLPR�3DHVH�SRVVRQR�JUDGLUH�FKH�OD�GLDJQRVL�
YHQJD�FRPXQLFDWD�VROR�DL� IDPLOLDUL��&Lµ�VLJQLƉFD�FKH�
«� LPSRUWDQWH� QRQ� LGHQWLƉFDUH� FRPH� UHOLJLRVR� XQ�
FRPSRUWDPHQWR�FKH�«�FXOWXUDOH��WDQWR�SL¼�FKH�VSHVVR�
VL�WUDWWD�GL�FXOWXUH�GLYHUVH�FKH�QRQ�VL�FRQRVFRQR��
ֺই҅מիӧ֕ݶ๶ᛔݶӞࢵਹጱఋᘏݢᚆ૶๕ݝਖ਼᦬ෙ
ᕮຎޞᦫਹՈ̶ᬯ఺ޱ፳᯿ᥝጱฎӧᥝਖ਼ંԭ෈۸᝜ዀጱ
ᤈԅᦊਧԅਤරᤈԅ҅੦ٌฎӧݶ෈۸ԏᳵஃஃ԰ӧፘ
̶ى

,QROWUH��SXµ�FDSLWDUH�GL�JLXGLFDUH�LO�JUDGR�GL�RVVHUYDQ]D�
UHOLJLRVD� GHJOL� DVVLVLWL� VHQ]D� FRQRVFHUQH� LQ� UHDOW£� OD�
UHOLJLRQH��/D�SUDWLFD�UHOLJLRVD�YLHQH�RVVHUYDWD�LQ�PRGR�
GLYHUVR� GDL� FUHGHQWL� H� RJQL� UHOLJLRQH� KD� DO� SURSULR�
LQWHUQR� GLƈHUHQWL� LQWHUSUHWD]LRQL� GRWWULQDOL� H� VFXROH�
OHJLWWLPH� �DOWUD� FRVD� VRQR� OH� LQWHUSUHWD]LRQL� GL� WLSR�
LGHRORJLFR���
ྌक़҅Ոժݢᚆտࣁӧԧᥴᤩ๐ۓᘏጱਤරמիጱఘ٭ӥ
҅ݶӧፘݱիמஏժጱਤරמիᑕଶ̶מෙ՜ժጱਤරڣ
ྯӻਤර᮷ํӧݶጱරԎᥴ᯽ݳ޾ဩၞၝҁ఺ᦩ୵ாᥴ᯽



ᦞ҂̶ڦ୮ݚڞ

,O�FUHGHQWH�SXµ�FRQRVFHUH�VROR�XQŇLQWHUSUHWD]LRQH��FKH�
QRQ�VŇLGHQWLƉFD�FRQ�WXWWD�OD�UHOLJLRQH��HG�HVVHUH�WHQXWR�
D� VHJXLUH� XQD� VROD� VFXROD� VHQ]D� QHFHVVDULDPHQWH�
DYHUH�FRPSHWHQ]H�GRWWULQDOL�GL�WXWWR�LO�SURSULR�XQLYHUVR�
UHOLJLRVR��'L�TXL�GHULYD�XQD�FRPSOHVVLW£�SHU�LO�SHUVRQDOH�
VDQLWDULR� QHO� ULXVFLUH� D� FRPSUHQGHUH�� FDVR�SHU� FDVR��
OD� VHQVLELOLW£� UHOLJLRVD� GL� FLDVFXQ� SD]LHQWH� ULVSHWWR�
DO� TXDGUR� WHRORJLFR� JHQHUDOH� GHOOD� FRQIHVVLRQH� GL�
ULIHULPHQWR��
ԭෆӻਤݶᎣ᭲Ӟᐿᥴ᯽҅ᘒᬯᐿᥴ᯽ଚӧᒵݝᚆݢஏמ
ර҅ଚӬݝᤩᥝ࿢᭽஗Ӟӻၝ҅ڦᘒӧӞਧٍํෆӻਤර
ಷՈާ๶᧔҅᭑Ӟԧᥴྯ܅ྌ҅੒ԭࢩᶎጱරԎᎣᦩ̶ق
ӻఋᘏጱਤරභఽ௔Ө݇ᘍරၝጱ௛֛ᐟ਍໛ຝԏᳵጱى

ᔮฎᶋଉ᯿ᥝጱ̶



CONSIGLI
ୌᦓ

)DUH�DWWHQ]LRQH�DG�HYHQWXDOL�VLPEROL�UHOLJLRVL��RJJHWWL��
LQGXPHQWL��FLEL��OLTXLGL�HFF����H�WHVWL�VDFUL�WUD�JOL�HƈHWWL�
SHUVRQDOL�GHO�SD]LHQWH��
ဳ఺ఋᘏӻՈᇔߝӾጱձ֜ਤරᒧݩҁᇔ̵ߝᤏᇔ̵ᷣ
ᇔ̵႖֛ᒵ҂̶َࣀ޾

&RQFRUGDUH� FRQ� LO� SD]LHQWH� JOL� RUDUL� GHOOH� WHUDSLH�
QHO� FDVR�GL�GLJLXQL� UHOLJLRVL�� HFFHWWR�SHU� OH�SDWRORJLH�
FURQLFKH�H�OH�XUJHQ]H��
Өఋᘏࠟਧਤරᐬᷣጱလዌ෸ᳵ̶ౌ௔የ޾ᔲ௒ఘ٭ᴻ
क̶़

1RQ�GDUH�SHU�VFRQWDWR�FKH�XQ�SD]LHQWH�GL�DOWUD�HWQLD�
R� UHOLJLRQH� QRQ� FRQRVFD� OŇLWDOLDQR� H� QRQ� DEELD� OD�
FLWWDGLQDQ]D�LWDOLDQD��
ӧᥝᦊԅٌ՜ᐿ෧౲ਤරጱఋᘏӧ౜఺य़ڥ᧍౲ဌํ఺य़
ᔁ̶ࢵڥ

,Q� DOFXQL� FDVL� YDOXWDUH� VH� OH� ULFKLHVWH� GHO� SD]LHQWH�
ULJXDUGDQR�HVLJHQ]H�UHOLJLRVH�HƈHWWLYH�R�LVWDQ]H�GL�WLSR�
FXOWXUDOH��IROFORULVWLFR�R�LGHRORJLFR��
ӥ҅ᥝᦧ֌ఋᘏጱᥝ࿢ၿ݊ਫᴬጱਤරᵱᥝ҅٭຤Զఘࣁ
౲ฎ෈۸̵࿆ח౲఺ᦩ୵ாොᶎጱᥝ࿢̶

1RQ�GDUH�SHU�VFRQWDWR�OD�VWUHWWD�GL�PDQR�FRPH�JHVWR�
GL�VDOXWR��
ӧᥝਖ਼ൎಋᥤԅቘಅ୮ᆐጱᳯײಋ̶۠

$OFXQL�SD]LHQWL�SRWUHEEHUR�QRQ�JXDUGDUH�QHJOL�RFFKL�LO�
SHUVRQDOH�PHGLFR�VDQLWDULR�SHU�XQ�VHQVR�GL�SXGRUH��
ํԶఋᘏݢᚆڊԭᨄ᭍ᘒӧӨۓ܅Ոާᬰᤈፓطള᥶̶



'LVSRUUH� GL� XQ� HOHQFR� GL� QXPHUL� WHOHIRQLFL� GHL�
UHVSRQVDELOL� GHOOH� YDULH� FRPXQLW£� UHOLJLRVH� GD�
FRQWDWWDUH�LQ�FDVR�GL�QHFHVVLW£��
ᵱᥝࣁ׎զ҅ܔᎱႴݩᨮᨱՈጱኪᦾ֛ࢫਤරݱӞղ॓ٵ
෸ᘶᔮ̶

0HWWHUH� D� GLSRVL]LRQH� XQD� VWDQ]D� YXRWD� �VHQ]D�
LPPDJLQL�Q¬�VLPEROL��LQ�XQ�OXRJR�ULVHUYDWR�GRYH�SRWHU�
SUHJDUH��FROORFDQGR�LQ�DUPDGLHWWL�GHGLFDWL�WHVWL�VDFUL��
RJJHWWL�ULWXDOL�H�VLPEROL�GL�FLDVFXQD�UHOLJLRQH��
ᇆ౲ᒧࢶզᐖᐨጱᑮ಄ᳵҁဌํݢӞӻ׀ො൉ࣈᶼኸጱࣁ
ᒧ޾ߝԡ̵ըୗᇔࣀਤරጱݱӫአຬৼ᯾නᗝࣁ҂҅ݩ
̶᷶

/H� FDPHUH� PRUWXDULH� GRYUHEEHUR� FRQVLGHUDUH�
DOOHVWLPHQWL�VHQ]D�VLPEROL�UHOLJLRVL�H�FRQ�DWWUH]]DWXUH�
DGHJXDWH�SHU� VRGGLVIDUH� OH� GLƈHUHQWL� HVLJHQ]H� ULWXDOL�
IXQHEUL� �DG� HVHPSLR� SHU� LO� ODYDJJLR� GHOOD� VDOPD���
6DUHEEH� RSSRUWXQR� FRQVHQWLUH� OŇDFFHVVR�� DQFKH�
GXUDQWH�OD�QRWWH��DL�SDUHQWL�H�DL�UDSSUHVHQWDQWL�UHOLJLRVL�
SHU�SRWHU�YHJOLDUH�LO�GHIXQWR��
؊੬಄ጱਞഭଫᘍᡤӧଃਤරຽப҅ଚᯈ॓᪃ड़ጱᦡ॓҅
զჿ᪃ӧݶጱ៳ᐑըୗᥝ࿢ҁইႴ။੬֛҂̶ࣁֵܨज़

ᳵ҅Ԟଫ꧋ᦜՅં޾ਤරդᤒᬰྒڦޞ҅فᘏ̶
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IL TEMPO DI VISITA  
È TEMPO DI CURA
റᥤ෸ᳵԞฎӞᐿလዌ෸ᳵ

$FFDQWR�DOOŇDQDPQHVL�LQIHUPLHULVWLFD�H�PHGLFD�GHWWDWH�
GD� VWDQGDUG� H� SURWRFROOL� FRQIRUPL� DOOH� GLUHWWLYH�
PLQLVWHULDOL� H� GHOOD� VWUXWWXUD� VDQLWDULD�� OH� GRPDQGH�
FKH� VHJXRQR� VHUYRQR� SHU� LQVWDXUDUH� XQ� UDSSRUWR�
LQWHUSHUVRQDOH� GL� ƉGXFLD� FKH� PHWWD� LO� SD]LHQWH� D�
SURSULR�DJLR��
ᴻԧ໑ഝ᮱঩܅޾ዌ๢຅ጱ೰੕ොᰒ҅ೲᆙຽ޾ٵᥢᑕᥢ
ਧጱಷቘ޾የݥक़҅ԧᥴզӥᳯ᷌ᬮํۗԭӨఋᘏୌᒈፘ
԰מձጱՈᴬىᔮ̶

6SHVVR�L�GXEEL�H�JOL�VWHUHRWLSL�GHULYDQWL�GDOOD�PDQFDQ]D�
GL�FRQRVFHQ]D�YHQJRQR�VXSHUDWL�GD�HQWUDPEH�OH�SDUWL�
LQYHVWHQGR� PDJJLRUH� WHPSR� QHOOŇDVSHWWR� UHOD]LRQDOH��
WXWWR� FLµ� «� LQGXEELDPHQWH� D� YDQWDJJLR� GHO� SHUFRUVR�
GL�FXUD��
᭗ଉఘ٭ӥ҅݌ොԻၞฎᵱᥝಭفๅग़ጱ෸ᳵ҅֕ฎᬯ໏
ጱԻၞᚆظ๐ࢩᗌԓԧᥴᘒԾኞጱወᡤ޾౮ᥠ҅ಅզᬯԶ

෫ወฎํڥԭ੒ఋᘏᬰᤈಷቘጱ̶
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DOMANDE
൉ᳯ

1 �&L�VRQR�FLEL�FKH�QRQ�DVVXPH�SHU�TXDOFKH�UDJLRQH"�
఍ฎࢩވԅ຤Զܻࢩᘒӧݰ຤ԶᷣᇔҘ

2 �1HL�SURVVLPL�JLRUQL�ULFRUUH�TXDOFKH�IHVWLYLW£�UHOLJLRVD�
FKH�OHL�VHJXLU£"�
ളӥ๶پॠํՋԍਤරᜓ෭ᥝᬦހҘ

3 �1HFHVVLWD�GL�XQŇDVVLVWHQ]D�VSLULWXDOH�GXUDQWH�LO�VXR�
ULFRYHUR"�
�఍֘ࣁᴺ๗ᳵᵱᥝᔜᐟൔۗހҘ

4 �2VVHUYD�GLJLXQL�OHJDWL�DOOD�VXD�UHOLJLRQH"�3HU�IDYRUH�
FL�DYYLVL� VH�SHQVD�GL�SUDWLFDUH�XQ�GLJLXQR�GXUDQWH� OD�
GHJHQ]D��
఍ฎވ᭽ਝӨਤරํىጱ෉౰Ҙইຎ఍ᦇ֘ࣁښᴺ๗ᳵਫ
ᤈ෉౰҅᧗ޞᦫ౯ժ̶

5 � $� XQD� GRQQD�� «� GLVSRQLELOH� D� IDUVL� DVVLVWHUH� GD�
SHUVRQDOH�PHGLFR�H�R�LQIHUPLHULVWLFR�PDVFKLOH"�
੒ঀ௔ᘒ᥺ғ఍ฎވౄ఺ളݑካ௔ጱ܅ኞ౲ಷቘՈާጱܐ
ۗҘ

6 � $� XQ� XRPR�� «� GLVSRQLELOH� D� IDUVL� DVVLVWHUH� GD�
SHUVRQDOH�PHGLFR�H�R�LQIHUPLHULVWLFR�IHPPLQLOH"�
੒ԭካ௔ғ఍ฎވౄ఺ളݑঀ௔ጱ܅ኞ౲ಷቘՈާጱܐ
ۗҘ

7 �,Q�FDVR�GL�ULVSRVWD�QHJDWLYD�DOOH�GRPDQGH���R���H�GL�
LPSRVVLELOLW£�D�UHSHULUH�SHUVRQDOH�GHOOR�VWHVVR�JHQHUH�
FKLHGHUH� VH� LO� SD]LHQWH� KD� SLDFHUH� FKH� XQ� SDUHQWH�
DVVLVWD�DOOD�YLVLWD��



ইຎ੒ᳯ᷌���౲���ጱࢧᒼฎވਧጱ҅Ӭ෫ဩತݶک௔ૡ
֢Ոާ҅ڞᧃᳯఋᘏฎވ૶๕Յં݇ے᦬ዌ̶

8 � &KLHGHUH� FRVD� SXµ� HVVHUH� WROWR� GXUDQWH� OH� YLVLWH�
DL�SD]LHQWL��XRPLQL�H�GRQQH��FKH�LQGRVVDQR�SDUWLFRODUL�
DELWL� �YHOL�� WXQLFKH��VDUL��R�SHUVRQH�TXDOL�PRQDFL� LQG¼�
H�EXGGKLVWL��UDEELQL��GRQQH�HEUHH�FRQ�OD�SDUUXFFD�R�LO�
FDSSHOOR��
ᧃᳯറᥤ෸ᑯಀᇙྛ๐ᤰҁᶎᕏ̵ᳩᤣ̵ᕏԇ҂ಀݎ؃౲
ଌৼጱካঀఋᘏ౲ܦଶර֡޾ර̵׃أ೉ྲ̵ᇮॡঋঀᒵ
Ո෸҅ݢզᚙധՋԍᤏ๐̶
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IL VALORE DELLA VITA
ኞ޸ጱհ꧊

1RQ�HVLVWRQR�GLYHUVL�ŉYDORULŊ�GL�YLWH�XPDQH��PD�WXWWH�
OH�YLWH�KDQQR�YDORUH�LQFRPPHQVXUDELOH�H�SDUL�GLJQLW£�
HG�LPSRUWDQ]D��3HUWDQWR�FLDVFXQD�SHUVRQD�GHYH�HVVHUH�
FRQVLGHUDWD�H�FXUDWD�FRQ�LO�PHGHVLPR�PDVVLPR�ULVSHWWR�
H�DWWHQ]LRQH��HYLWDQGR�TXDOVLDVL�GLVFULPLQD]LRQH��
Ոጱኞ޸ဌํӧݶጱ� ŉհ꧊Ŋ҅֕ಅํኞ޸᮷ٍํӧݢ֌
ᰁጱհ꧊҅᮷ٍํݶᒵጱਜ਼Ӹ޾᯿ᥝ௔̶ࢩྌ҅ྯӻՈ᮷
஠ᶳ஑ݶک໏ጱਜ਼᯿҅ဳى޾᭿عձ֜ྏᥤ̶

/D� UHOLJLRQH� H� OD� VSLULWXDOLW£� FRVWLWXLVFRQR� DVSHWWL�
LQWULQVHFL�DOOŇHVVHUH�XPDQR�H�VL�HVSULPRQR�DWWUDYHUVR�
XQ� LQVLHPH� GL� FXOWL�� YDORUL�� FUHGHQ]H�� WUDGL]LRQL� H�
SUDWLFKH��FKH�VL�DUWLFRODQR�GLQDPLFDPHQWH�QHL�GLYHUVL�
SLDQL�GHOOŇHVLVWHQ]D�XPDQD�
ਤර޾ᔜᐟฎՈᔄํࢴጱොᶎ҅᭗ᬦӞᔮڜਤර̵հ꧊
ᥡ̵מի̵փᕹ޾ԟחᤒሿڊ๶҅ଚࣁՈᔄኞਂጱӧݶ੶
ᶎӤۖாࣈᤒᬡڊ๶̶

�,O�GLƈRQGHUVL�GHOOD�SDQGHPLD�GD�FRYLG����KD�ULFKLHVWR�
OŇDGR]LRQH�GL�SURWRFROOL�VDQLWDUL�FKH�KDQQR�LQWHUURWWR�OR�
VYROJLPHQWR� LQ�RVSHGDOH�GL�SUDWLFKH� UHOLJLRVH�SURSULH�
GHOOŇDVVLVWHQ]D�VSLULWXDOH�DL�SD]LHQWL��QRQFK¬�GL�DOFXQH�
OHJDWH�DL�ULWL�IXQHEUL��/H�IDPLJOLH�VRQR�VWDWH�VHSDUDWH�
GDL�ORUR�FDUL�VHQ]D�SRWHUOL�DFFRPSDJQDUH�H�YHJOLDUH�GL�
SHUVRQD��
ኧԭዖఘጱփඎ҅ํ஠ᥝ᯻ܣݐኞᥢ᝜҅Ӿෙ܅ᴺӾӫᳪ
ᰒ੒ఋᘏᔜᐟಷቘጱਤරၚۖ҅զ݊ӞԶӨ៳ᐑըୗํى
ጱၚ̶ۖᬯ໏ਹંӨఋᘏਖ਼ᤩړ୏҅՜ժਖ਼෫ဩՅᛔᴿ֎
ᆙ፡՜ժ̶޾

,Q� TXHVWR� FRQWHVWR� HFFH]LRQDOH�� PHGLFL� H� LQIHUPLHUL�
VL� VRQR� IDWWL� FDULFR� GL� XQŇDVVLVWHQ]D� PROWR� SL¼�
DPSLD� DƋQFK«� OD� YLWD� SUHYDOHVVH� VXOOD� PDODWWLD� H�



VXOOŇLVRODPHQWR�� &RQRVFHUH� TXDOL� VLDQR� OH� VSHFLƉFLW£��
L� VLPEROL� H� ULWL� GHOOD� SUDWLFD� UHOLJLRVD� GL� ,QGXLVPR��
%XGGKLVPR��(EUDLVPR��&ULVWLDQHVLPR�H�,VODP�IDYRULVFH�
XQD�FXOWXUD�GHO�ULVSHWWR�GHOOD�SHUVRQD��GHOOD�VXD�YLWD�H�
GHOOD�FRPXQLW£�GL�DSSDUWHQHQ]D�
ಷॊಥ೅ԧๅग़ጱಷቘૡ֢҅޾ኞ܅ӥ҅٭ᬯᐿᇙྛఘࣁ
ֵኞ޸౴ᙯԧዤየ޾਋ᇿ̶ԧᥴܦଶර̵֡ර̵ᇮॡර̵
च፽ර޾նේهරਤරၚۖጱᇙᅩ̵᨝஄޾ըୗ҅ݢզङ
ِӞᐿਜ਼᯿ӻՈ̵ӻՈኞၚ޾ᐒ܄ጱ෈۸̶
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SE IL PAZIENTE È...
ইຎఋᘏฎ���

Indù
ଶරஏܦ

&KLHGHUH� VHPSUH� LO� SHUPHVVR� DL� SD]LHQWL� LQG¼� QHO�
ULPXRYHUH�PRQLOL� UHOLJLRVL��SHU�JOL�XRPLQL� LO�ƉOR�VDFUR�
FKH�FLQJH� LO�SHWWR��SHU� OH�GRQQH� OD�FROODQD�VDFUD�FKH�
SRUWDQR�DO�FROOR��/ŇDVVLVWHQ]D�VSLULWXDOH�«�JHVWLWD�GDL�
IDPLOLDUL��VROLWDPHQWH�XRPLQL��
఺ғካ௔ݶଶරఋᘏጱܦ෸҅Ӟਧᥝ஄஑ߝӥਤර᷶ݐࣁ
ᚃ֫ڹಀጱࣀᕚ҅ঀ௔ᚓৼӤಀጱࣀᶱ᱾̶ᔜᐟಷቘኧਹ
ꁿ౮ާᨮᨱ҅᭗ଉฎካ௔̶

9LFLQR�DO�OHWWR�GHO�SD]LHQWH�«�SRVVLELOH�WURYDUH�DOFXQH�
LPPDJLQL� VDFUH�� 3ULPD� GHOOH� SUHJKLHUH� GHO� PDWWLQR�
H�GHOOD�VHUD� LO� IHGHOH� LQG¼�FRPSLH�GHOOH�DEOX]LRQL� �XQ�
EDJQR���HG�HƈHWWXD� LO� ODYDJJLR�GL�PDQL�H�SLHGL�SULPD�
GHL� SDVWL� H� GL� DOWUL� ULWXDOL� TXRWLGLDQL�� 6RQR� GLƈXVH� OH�
SUDWLFKH�ULWXDOL�GHO�GLJLXQR�H�OH�PHGLWD]LRQL��
ఋᘏଥᬟݢզ፡کӞԶࣁ̶؟ࣀ෱ภᐖᐨԏܦ҅ڹଶරמ
ஏᥝᬰᤈဆၸҁ။ᄱ҂҅ڹᷳࣁ။ಋ။ᚕ҅ଚᬰᤈٌ՜෭
ଉըୗ̶෉౰٥޾మጱըୗԞஉฦ̶᭭

'LYHUVH�VRQR�OH�IHVWLYLW£�UHOLJLRVH���DOFXQH�GHOOH�TXDOL�
LPSOLFDQR�DQFKH�LO�GLJLXQR���FKH�VHJXRQR�LO�FDOHQGDULR�
OXQDUH��OD�SULQFLSDOH�«�OD�)HVWD�GHOOD�/XFH��'LSDYDOL�R�
'LZDOL���9L�«�XQ�YDORUH�VDFUR�H�VLPEROLFR�GHO�FLER�� OD�
PDJJLRU�SDUWH�GHJOL�LQG¼�VHJXH�XQD�GLHWD�YHJHWDULDQD�
SHU�QRQ�QXRFHUH�DG�DOFXQ�HVVHUH�YLYHQWH��6RQR�SUHIHULWH�
OH�FXUH�GL�RULJLQH�QDWXUDOH��D\XUYHGD���PHQWUH�L�IDUPDFL�
GL�RULJLQH�DQLPDOH�SRVVRQR�HVVHUH�SUREOHPDWLFL��$OFXQL�
ULWXDOL� DO� PRPHQWR� GHOOD� QDVFLWD� YHQJRQR� VYROWL� LQ�
SULYDWR��DQFKH�LQ�RVSHGDOH�
ӻ᭽஗١ܲጱਤරᜓ෭ٌ҅ӾӞԶᬮၿ݊෉౰҅پଶํܦ



๋Ԇᥝጱᜓ෭ฎطกᜓҁ'LSDYDOL�౲�'LZDOL҂̶ᷣᇔٍํ
ᐟ޾ࣀ᨝஄௔ጱհ꧊҅य़ग़හܦଶරஏॲᤈᔰᷣ҅զعօ
ਸ਼ձ֜ኞᇔ̶ᛔᆐዌဩҁᴨᙙޅᴩ҂ฎḒᭌ҅ᘒۖᇔრយ
ᇔݢᚆտํᳯ̶᷌ํԶըୗฎᐺӥᬰᤈጱ҅ኜᛗ܅ࣁᴺ᯾
Ԟฎইྌ̶

/ŇLQWHUUX]LRQH� GL� JUDYLGDQ]D� QRQ� «� DPPHVVD� VDOYR�
ULVFKL�SHU�OD�PDGUH�QHO�SURVHJXLUH�OD�JUDYLGDQ]D��1HOOH�
IDVL�WHUPLQDOL�GHOOD�YLWD�SXµ�HVVHUH�ULFKLHVWR�XQ�PLQLVWUR�
GL� FXOWR� SHU� RƋFLDUH� ULWXDOL� VSHFLƉFL�� OŇDXWRSVLD� «�
FRQVLGHUDWD� XQD� SUDWLFD� GD� HYLWDUH�� OD� FUHPD]LRQH�
«� SUHIHULWD� DOOD� VHSROWXUD�� /Ň,QGXLVPR�� R� PHJOLR� LO�
6DQDWDQD� 'KDUPD�� OD� QRUPD� HWHUQD�� OD� UHOLJLRQH� GHO�
9HGD�� LQVHJQD�XQ�JUDQGH�VHQVR�GL�DFFHWWD]LRQH�GHOOD�
YLWD�H�GHOOD�PRUWH����XQD�WUDGL]LRQH�PRQRWHLVWD�LQ�FXL�L�
YDUL�QRPL�GHOOH�GLYLQLW£�YHQJRQR�ULFRQGRWWH�D�XQŇXQLFD�
HQWLW£��
ᴻᶋᖀᖅ঍ৄտᕳྮՅଃ๶ᷚᴾ҅ڞވӧ꧋ᦜᕣྊ঍
ᚆᵱᥝਤරᇓ૵Ԇ೮ᇙਧጱݢᴤྦྷ҅ݸጱ๋޸ኞࣁ̶ৄ
ըୗ҅੬֛ᥴڽᤩᦊԅฎଫᧆ᭿عጱ؉ဩ҅ᅉ៳ྲࢿ៳
ๅཻݑᬨ̶ܦଶර҅౲ๅᏟࣈڔ᧔҅ฎ� ŉ៣ᮎᴩᮎ֡ဩŊ
ҁ6DQDWDQD� 'KDUPD҂҅ܨ࿞௤ጱဩ҅ڞฎޅᴩጱਤ
ර҅ර੕ՈժളݑኞӨྒ̶ਙฎӞᐿӞᐟරփᕹٌ҅Ӿݱ

ᐿᐟᐚጱݷᑍ᮷୭ᕮԅӞӻਫ̶֛

   Buddhista 

֡රஏ�

/D�GLVSRVL]LRQH�GL�XQ�SD]LHQWH�EXGGKLVWD�SRWU£�HVVHUH�
LPSURQWDWD�DG�XQD�SDUWLFRODUH�JHQWLOH]]D� IUXWWR�GHJOL�
LQVHJQDPHQWL� GHO� %XGGKD� VXOOH� TXDWWUR� QRELOL� YHULW£�

�/ŇRUGLQH�GHOOH�UHOLJLRQL�«�FURQRORJLFR�GDOOD�SL¼�DQWLFD�DOOD�SL¼�UHFHQWH��
ҁਤරᶲଧ՗ݘᛗՔ҂̶
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GHO�GRORUH��GHOOŇRULJLQH�GHO�GRORUH��GHOOD�FHVVD]LRQH�GHO�
GRORUH��GHOOD�YLD�FKH�SRUWD�DOOD�FHVVD]LRQH�GHO�GRORUH��
֡රஏఋᘏጱ௔ఘݢᚆଃํӞᐿᇙྛጱ࠺఺҅ᬯᐿ࠺఺๶
ᛔ֡ᴩىԭዳᝒጱࢥ᧺̵ዳᝒጱ᩸რ̵ዳᝒጱྊ௳զ݊ྊ
௳ዳᝒጱොဩጱර੕̶

/D�WUDGL]LRQH�EXGGKLVWD�«�SUDWLFDWD�LQ�WXWWR�LO�PRQGR�H�
LQ�SDUWLFRODUH�LQ�7LEHW��6UL�/DQND��,QGLD��&LQD��9LHWQDP��
&DPERJLD��*LDSSRQH�H�QHOOŇDUHD�GHO�6XG�(VW�DVLDWLFR��
,�PRQDFL��XRPLQL�H�GRQQH��VRQR�YHVWLWL�FRQ�GHWHUPLQDWL�
DELWL�FKH�ODVFLDQR�OD�VSDOOD�GHVWUD�VFRSHUWD�LQ�VHJQR�GL�
XPLOW£��LQ�TXDQWR�«�FRQ�OD�PDQR�GHVWUD�FKH�VL�ULFKLHGH�
OŇHOHPRVLQD�� 9L� VRQR� DQFKH� JXLGH� VSLULWXDOL� FRPH� L�
/DPD�H�0DHVWUL��*XUX��
փᕹ֡ර᭭૲Ӯኴ҅ࣈݱ੦ٌฎࣁᥜᡐ̵ේ᯾ܦ̵ܜه
ଶ̵Ӿ̵ܖ̵᩼ࢵຳऌ੎̵෭๜޾ӳܖԵ̶׃أժ෫ᦞካ
ঀ᮷᫝፳ᇙਧጱᤡ᤹҅ݦᙒӧᶂ҅զᐏᨄܑ҅ࢩԅ՜ժአ
ݘय़૵̵޾ࡶ࠻ӾԞํᔜᐟᶾᤥ҅ই׃أಋ᧗࿢ෞᛣ̶ݦ
Ṽ̶

,O� SD]LHQWH� EXGGKLVWD� SXµ� UHFLWDUH� TXRWLGLDQDPHQWH�
SUHJKLHUH��VDGKDQH��H�PDQWUD��ULSHWL]LRQH�GL�IRUPXOH���
,O� FDSRGDQQR� WLEHWDQR� �/RVDU�� FDGH� WUD� PHW£� H� ƉQH�
IHEEUDLR�� /D� IHVWLYLW£� SULQFLSDOH� «� TXHOOD� GL�9HVDN�� D�
PDJJLR�� FKH� ULFRUGD� OD� QDVFLWD�� OŇLOOXPLQD]LRQH� H� OD�
PRUWH�GHO�%XGGKD��
֡රஏఋᘏݢզྯॠஷ᧕ᕪ෈ҁVDGKDQH҂޾༃᧍ҁ᯿॔
ஷ҂̶ᡐܲෛଙҁ၎៣҂ࣁԫ์Ӿෲᛗӥෲԏᳵ̶Ԇᥝᜓ
෭ᬮํԲ์ጱܣलᜓ҅զᕉஷ֡ᴩጱᦿኞ̵౮᭲ࢺ޾ਿ̶

,O�GLJLXQR�«�FRQVLGHUDWR�XQD�SUDWLFD�VSLULWXDOH�LQVLHPH�
DOOH�PHGLWD]LRQL�� D� GLHWH� SDUWLFRODUL� DG� DOWUH� SUDWLFKH�
DVFHWLFKH� FRPH� DG� HVHPSLR� FLEDUVL� XQD� VROD� YROWD�
DO� JLRUQR� HQWUR� OH� RUH� ����1HO�%XGGKLVPR�QRQ� HVLVWH�
XQŇXQLFD� GLHWD� DOLPHQWDUH�� LQ� DOFXQH� VFXROH� VRQR�
FRQVHQWLWL�DQFKH�FLEL�GL�RULJLQH�DQLPDOH��
ᐬ̵ᷣᇙྛٌᷴᷣ޾՜ᝒᤈҁইྯॠӾ܌� ��� ᅩݰݝڹӞ
ེᷳ҂Ӟ᩸ᤩᥤԅӞᐿᔜᐟץᤈ̶� ӞܔරӾ҅ဌํ֡ࣁ



ጱᷴᷣԟబҔࣁ຤ԶරၝӾ҅ۖᇔრ௔ᷣᇔԞฎ꧋ᦜጱ̶

/D�PRUWH�YHUD�H�SURSULD�QRQ�GLSHQGH�Q¬�GDOOŇDVVHQ]D�
GL�EDWWLWR�FDUGLDFR�Q¬�GDOOŇDVVHQ]D�GL�DWWLYLW£�FHUHEUDOH�
EHQV¯� DYYLHQH� GRSR� WUH� JLRUQL� ���� RUH�� GDO� GHFHVVR�
TXDQGR� OD� FRVFLHQ]D� ŉVRWWLOHŊ� DEEDQGRQD� LO� FRUSR��
6ROR� DOORUD� VL� SXµ� SURFHGHUH� FRQ� OD� FUHPD]LRQH�� ��
ULFKLHVWR�FKH�LQ�TXHL�WUH�JLRUQL�LO�FRUSR�YHQJD�DFFXGLWR�
QHOOD�PDVVLPD�WUDQTXLOOLW£�H�DVVHQ]D�GL�UXPRUL��D�PHQR�
FKH�QRQ�YL� VLDQR�VWDWH�SUHFHGHQWHPHQWH�GLVSRVL]LRQL�
SDUWLFRODUL�GD�SDUWH�GHO�GHIXQWR��
፥ྋጱྒԹ෬ӧ٬ݐԭဌํஞ᪡҅Ԟӧ٬ݐԭဌํय़ᚏၚ
ۖ҅ᘒฎݸྒࣁӣॠҁ���ੜ෸҂҅୮�ŉஙও�Ŋጱ఺ᦩᐶ୏
᫝֛෸಍ݎኞ̶کํݝᮎ෸಍ᚆᬰᤈᅉ۸̶ࣁᬯӣॠ᯾҅
ᴻᶋྒᘏԪض؉ԧᇙྛਞഭ҅ڞވ੬֛஠ᶳࣁਠقਞᶉ̵

ဌํ࢑ᶪጱሾहӾ஑کᆙා̶

   Ebreo

ᇮॡරஏ

0ROWL�SD]LHQWL�DVVXPRQR�HVFOXVLYDPHQWH�FLER�NDVKHU��
PHQWUH� DOWUL� VL� DVWHQJRQR� GD� WDOXQL� FLEL� SURLELWL��
LQ� SDUWLFRODUH� VXLQR� H� FURVWDFHL� R� JUDGLVFRQR� FLEL�
YHJHWDULDQL�� &RQVHQWLUH� DOLPHQWL� SRUWDWL� GD� FDVD� R�
FRQWDWWDUH� LO� VHUYL]LR� GL� IRUQLWXUD� GL� SDVWL� NDVKHU�
SUHVHQWH� LQ� DOFXQH� FLWW£�� /D� ULFRUUHQ]D� VHWWLPDQDOH�
SULQFLSDOH�«�TXHOOD�GHO�6DEDWR��GDO�WUDPRQWR�GHO�YHQHUG¯�
VLQR�DO�WUDPRQWR�GHO�VDEDWR���
ᦜग़ఋᘏݰݝᇮॡᷣ҅ߝᘒݚӞԶఋᘏڞӧݰ຤Զᐬணᷣ
ᇔ҅੦ٌฎምᙂ޾ᨬᔄ҅౲ᘏཻࡅᔰ̶ᷣ꧋ᦜ՗ਹ᯾ଃᷣ
ᇔ҅౲ᘶᔮӞԶउ૱ጱᇮॡᷧ๐ۓ๢຅̶ྯޮጱԆᥝᕉஷ
෭ฎޮمҁ՗ޮԲ෭ภمޮک෭ภ҂̶

'L�6DEDWR�«�SURLELWR�LO�ODYRUR��OD�VFULWWXUD�H�OŇXWLOL]]R�GHOOD�
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FRUUHQWH�HOHWWULFD�H�GHL� WHOHIRQL��(YLWDUH�JOL� LQWHUYHQWL�
VH�QRQ�XUJHQWL�H�QHO�FDVR�GL�PRGXOL�GD�VRWWRVFULYHUH��
FRQVHQWLUH�XQD�GHOHJD�R�SUHSDUDUOL�GDO�JLRUQR�SULPD��,Q�
FDVR�GL�GLPLVVLRQH�GL�6DEDWR��SHUPHWWHUH�DO�SD]LHQWH�
GL�ULPDQHUH�VLQR�D�VHUD��DQFKH�VHQ]D�OHWWR��R�ODVFLDUH�
LQ�FXVWRGLD� L� VXRL�HƈHWWL�SHUVRQDOL� FKH�QRQ�SRWUHEEH�
WUDVSRUWDUH��
ވᔲ௒҅٭಑ኪᦾ̶ᴻᶋఘ޾ᐬྊૡ̵֢ԡ̵ٟአኪمޮ
ಋ๞҅ইຎᵱᥝᓋᗟᤒ໒҅ଫ꧋ᦜդቘՈդᓋ౲عଫ᭿ڞ
ᴺ҅꧋ᦜఋᘏኸᴺᛗภӤڊᥝمঅ̶ইຎޮ॓ٵӞॠڹࣁ
ҁֵܨဌํଥ֖҂҅౲ਖ਼ٌ෫ဩ൭ଃጱӻՈᇔߝฮኸࣁፊ
ಷਰ̶

6L� SXµ� FRQWUDYYHQLUH� DOOH� UHJROH� GHO� 6DEDWR� VROR� LQ�
FDVR� GL� SHULFROR� GL� YLWD�� )UD� L� GLJLXQL� LO� SULQFLSDOH� «�
<RP� .LSSXU�� JLRUQR� GHOOŇ(VSLD]LRQH� �WUD� VHWWHPEUH�
H�RWWREUH���FKH�GXUD����RUH��JOL�HEUHL�DPPDODWL�VRQR�
HVHQWDWL� GDO� GLJLXQR��PD� «� LO� SD]LHQWH� VWHVVR� FKH� OR�
GHYH�GHFLGHUH��
ਞ௳෭ጱᥢਧ̶෉౰ݍզᬲݢӥ಍٭ᴾጱఘܧ޸ኞࣁํݝ
Ӿ๋Ԇᥝጱฎᩜᗜ෭ҁ��์ ᛗ����์ ᳵ҂҅೮ᖅ����ੜ෸Ҕ
ኞየጱᇮॡՈݢզعԭ෉౰҅֕஠ᶳኧఋᘏᛔ૩٬ਧ̶

/D� 3DVTXD� HEUDLFD� �GHOOD� GXUDWD� GL� �� JLRUQL��
QRUPDOPHQWH�LQ�$SULOH��«�PROWR�VHQWLWD��'XUDQWH�OŇDQQR��
RJQL� JLRUQR� VL� UHFLWDQR� WUH� SUHJKLHUH�� ULYROWL� YHUVR�
*HUXVDOHPPH��1HOOD�SUHJKLHUD�GHO�PDWWLQR�JOL�XRPLQL�
LQGRVVDQR�LO�WDOOLW� �XQ�PDQWR�TXDGUDQJRODUH�FRQ�GHOOH�
IUDQJH�DJOL�DQJROL��H�L�WHƉOOLQ��ƉODWWHUL��GXH�LQYROXFUL�GL�
SHOOH�FRQWHQHQWL�GHL�EUDQL�ELEOLFL��FKH�VL�DSSRQJRQR�VXO�
EUDFFLR�H�VXOOD�WHVWD���
᭨᩼ᜓҁ೮ᖅكॠ҅᭗ଉ์ࢥࣁ҂ᶋଉ꧊஑ଣᐞ̶ࣁᬯӞ
ଙӾ҅ྯॠᥝᶎݻᘨ᪠ආٯ᧕᧛ӣᓤᐨ෈̶ࣁลᐨ෸҅ካ
ՈժᥝಀӤरڥᇙҁࢥ᥯ํၞᝁጱො୵଑ৼ҂޾ᕪ෈ಷᒧ
ಋᛍࣁᕪ̾ᕪ෈ጱጼॺ҅ಀࣀҁᐑ೘አٍ҅ӷӻᤰํ̽ۿ
१Ӥ҂̶޾

$OFXQL�SD]LHQWL��XRPLQL�H�GRQQH�VSRVDWH��SUHIHULVFRQR�



WHQHUH� LO� FDSR� VHPSUH� FRSHUWR�� $OWUL� VROR� SHU� OD�
SUHJKLHUD�H�SHU�FRQVXPDUH� LO�SDVWR�� ,O� ODYDJJLR�GHOOH�
PDQL� VL� HƈHWWXD� VX�XQ� ODYDQGLQR�R� VX�XQD�EDFLQHOOD��
QHO�FDVR�FKH�LO�SD]LHQWH�VLD�DOOHWWDWR��YHUVDQGR�OŇDFTXD�
GD�XQ�UHFLSLHQWH��LO�ODYDJJLR�GHOOH�PDQL�«�SUHVFULWWR�DO�
ULVYHJOLR��LQ�FRUULVSRQGHQ]D�GHOOH�SUHJKLHUH�H�SULPD�GHL�
SDVWL��
ํԶఋᘏҁ૪৒ካঀ҂ཻࡅতᕣ᠃፳१̶ٌ՜Ոࣁݝڞᐖ
ᐨ޾ᬰᷧ෸಍᠃१̶ইຎఋᘏܡଥӧ᩸҅੪ࣁ࿜࿰౲᚜ፃ
᯾။ಋ҅՗਻࢏᯾ׯ࿜Ҕ᩸ଥ̵ᐖᐨ޾ᬰᷧڹ᮷ᥝ။ಋ̶

9LVLWDUH�XQD�SHUVRQD�PDODWD�«�XQ�REEOLJR�UHOLJLRVR�GD�
SDUWH�GHL�SDUHQWL�H�GHOOD�FRPXQLW£�� LQROWUH� LO�PRUHQWH�
QRQ� GHYH� DVVROXWDPHQWH� HVVHUH� ODVFLDWR� VROR�� ,O�
PRUHQWH�GRYUHEEH�UHFLWDUH�OD�FRQIHVVLRQH�GHL�SHFFDWL�
HG� XQD� GLFKLDUD]LRQH� GL� IHGH� D� XQ� UDEELQR� FKH� SXµ�
HVVHUH�FRQWDWWDWR�FRQ�LO�FRQVHQVR�GHOOŇLQWHUHVVDWR�H�R�
GHOOD�IDPLJOLD��
റ๕ఋᘏฎՅં޾ᐒ܄ጱӞᶱਤරԎۓҔྌक़҅ᕷ੒ӧᚆ
ᦏԁᕣᘏᇿᛔӞՈ̶ԁᕣᘏଫኧ೉ྲ᧕᧛஥ఄ᦯מ޾իਯ
᥺̶ࣁ஄஑୮ԪՈ౲ਹՈݶ఺ݸӨ೉ྲᘶᔮ̶

7XWWL� L� WLSL� GL� WUDWWDPHQWR� VDQLWDULR� VRQR� SHUPHVVL�
SHUFK¬� OŇRELHWWLYR�«�VHPSUH�GL�SUHVHUYDUH� OD�VDOXWH�H�
OD�YLWD��3RLFK¬�QHVVXQ�XRPR�GHYH�VRƈULUH�SHU�LO�GRORUH��
FXUH�SDOOLDWLYH�H�DQWLGRORULƉFL�VRQR�DPPHVVL��/H�VDOPH�
YDQQR� LPPHGLDWDPHQWH� FRSHUWH� FRQ� XQ� OHQ]XROR�� LO�
ODYDJJLR�ULWXDOH�GHOOD�VDOPD�YLHQH�HƈHWWXDWR�GD�SDUWH�GL�
FRUUHOLJLRQDUL�DGGHWWL�R�FKH�VL�RƈURQR�YRORQWDULDPHQWH��
ಅํᔄࣳጱ܅ዌ᮷ฎ꧋ᦜጱ҅ࢩԅፓጱতᕣฎᖌಷ޾଼؋
ኞ̶޸ኧԭձ֜Ո᮷ӧଫ᭺ݑዳᝒ҅ࢩྌ꧋ᦜֵአᖨ޾လ
ዌ޾ྊዳយ̶ଫᒈܨአଥܔፍ֘੬֛Ҕ။੬ըୗኧݑᵟ౲
ᛔౄጱݶරᘏᬰᤈ̶

6HFRQGR� OD� QRUPDWLYD� UHOLJLRVD� HEUDLFD� OŇDXWRSVLD� «�
SURLELWD��HFFHWWR�FKH�LQ�FDVL�HFFH]LRQDOL��/D�VHSROWXUD�
GHYH�DYYHQLUH�SULPD�SRVVLELOH��VHQ]D�DWWHQGHUH� OH����
RUH�� PD� FRPXQTXH� LQ� RWWHPSHUDQ]D� DOOH� OHJJL� GHOOR�
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6WDWR��
໑ഝᇮॡරරᥢ҅ᴻᇙྛఘ٭क़҅ᐬྊ੬֛ᥴ̶ڽ஠ᶳੱ

ளӥ៳҅෫ᵱᒵஇ����ੜ෸҅֕஠ᶳ᭽ਝࢵਹဩ஌̶

  Cristiano

च፽ஏ

,O� PRQGR� FULVWLDQR� DEEUDFFLD� OH� FKLHVH� &DWWROLFD��
2UWRGRVVD�H�3URWHVWDQWL��9L�VRQR�SHUWDQWR�GLVWLQ]LRQL�
LPSRUWDQWL� FKH� YDQQR� GDL� PLQLVWUL� GL� FXOWR� �GRQQH�
SDVWRUH�SHU�LO�PRQGR�HYDQJHOLFR��SRVVLELOLW£�GL�FRQWUDUUH�
PDWULPRQLR� SHU� L� VDFHUGRWL� RUWRGRVVL� FRQ� GRQQH�
RUWRGRVVH��DOOD�VRPPLQLVWUD]LRQH�GHL�VDFUDPHQWL��ƉQR�
D�XQ�GLYHUVR�DSSURFFLR�DO�VDFUR��DL�WHVWL�GHOOD�%LEELD�H�
GHL�9DQJHOL�H�DOOH�TXHVWLRQL�ELRHWLFKH��
च፽රӮኴ۱ೡॠԆර̵ӳྋර޾ෛර̶ࢩྌ҅՗ᐑ೘ᇓ
૵ҁᐰᶪၝӮኴጱঀᇓ૵҅ӳྋරᇓ૵Өӳྋරঋঀᕮ৒
ጱݢᚆ௔҂ࣀکᐑጱᓕቘ҅ک੒ᐟࣀጱӧݶாଶ҅ࣀ̽ک
ᕪ̾޾ᐰᶪԡጱ෈๜҅զ݊ኞᇔևቘᳯ᷌҅᮷ਂࣁ፳᯿ᥝ
ጱ̶ڦ܄

3HUWDQWR� L� SD]LHQWL� SRVVRQR� UHDJLUH� LQ�PRGR�GLYHUVR�
GDYDQWL� D� XQD� VWHVVD� VLWXD]LRQH� ULFRUUHQGR�� DG�
HVHPSLR��DOOD�SUHJKLHUD�H�DOOD�0HVVD�IHVWLYD��DOOŇDLXWR�
GHL�IDPLOLDUL�R�ULFKLHGHQGR�XQD�PDJJLRUH�ULVHUYDWH]]D�
GD�SDUWH�GHO�SHUVRQDOH�VDQLWDULR��
ଫֺ҅ݍጱݶӧڊ؉ᚆտݢఋᘏ҅٭໏ጱఘݶྌ҅ᶎ੒ࢩ
ই҅࿢ۗԭᐖᐨᜓ޾෭ୠආ̵ਹՈጱଆۗ౲ᥝ࿢܅ಷՈާ
ᕳԨๅग̶़ੂכ

$FFDQWR�DOOŇDVVLVWHQ]D�VSLULWXDOH�GHL�PLQLVWUL�GL�FXOWR��
FLDVFXQD� FKLHVD� SXµ� DYHUH� JUXSSL� GL� YRORQWDULDWR�
RUJDQL]]DWL�QHOOH�GLYHUVH�VWUXWWXUH�VDQLWDULH�FLWWDGLQH��,�
SD]LHQWL�FDWWROLFL�H�RUWRGRVVL�FUHGRQR�QHOOŇLQWHUFHVVLRQH�
GHL�VDQWL�H�SRVVRQR�DYHUH�XQD�SDUWLFRODUH�YHQHUD]LRQH�
SHU� OH� LPPDJLQL�VDFUH�� L�SD]LHQWL�HYDQJHOLFL� ULFHUFDQR�



XQ�UDSSRUWR�GLUHWWR�FRQ�LO�6LJQRUH�H�FRQ�OD�6FULWWXUD��
ᴻԧਤරᇓ૵ጱᔜᐟൔۗक़҅ݱරտᬮݢᚆਂ܅ݱࣁዌ๢
຅ᕟᕢபౄᘏ̶֛ࢫॠԆර޾ӳྋරఋᘏፘࣀמՈጱդ
ᐨ҅ݢᚆտᇙڦ઻೘҅؟ࣀᘒᐰᶪၝఋᘏڞ੔࿢ӨԆࣀ޾
ᕪጱፗളىᔮ̶

$� VHFRQGD� GHO� GHFRUVR� FOLQLFR� H� GHOOD� GHJHQ]D�� LO�
SHUVRQDOH� VDQLWDULR� SRWU£� DYYLVDUH� FRQ� VROOHFLWXGLQH�
L� IDPLOLDUL� GHL� SD]LHQWL� FKH� YROHVVHUR� ULFKLHGHUH� OD�
VRPPLQLVWUD]LRQH� GHL� VDFUDPHQWL�� OD� &RPXQLRQH�
SULPD�GL�XQ�LQWHUYHQWR�FKLUXUJLFR�VHQ]D�LQWHUIHULUH�FRQ�
LO�GLJLXQR�SUHRSHUDWRULR��OD�&RQIHVVLRQH�H�OŇ8Q]LRQH�GL�
XQ�PRUHQWH��
෸᭗Ꭳఋᘏਹં݊҅٭ᴺఘ֘޾໑ഝԁଥየᑕݢಷՈާ܅
ฎވᵱᥝԈᤈࣀԪғࣁӧ୽ߥ๞ڹᐬᷣጱఘ٭ӥԈᤈ๞ڹ
ԁᕣᚾရ̶޾ᥴޞᐑ̵ᷧࣀ

'XUDQWH�OD�4XDUHVLPD�«�SRVVLELOH�FKH�L�SD]LHQWL�FDWWROLFL�
RVVHUYLQR� OD� GLHWD� GL� ŉPDJURŊ�� 1HO� &ULVWLDQHVLPR�
2UWRGRVVR� PROWL� FUHGHQWL� RVVHUYDQR� XQŇDVWHQVLRQH�
GD� FHUWL� FLEL� H� EHYDQGH� WXWWL� L� PHUFROHG¯� H� YHQHUG¯�
GHOOŇDQQR��
�ᚆ᭽ਝݢෲ෉๗ᳵ҅ॠԆරఋᘏํࢥࣁ ŉႴႨŊ̶ᷴᷣࣁ
ӳྋරӾ҅ᦜग़מஏտྯࣁଙጱޮӣޮ޾Բᐬᷣ຤Զᷣᇔ

ා̶ᷴ޾

   Musulmano

ᑥේ຋රஏ

,O� SD]LHQWH� PXVXOPDQR� SUDWLFDQWH� FRPSLH� OH� FLQTXH�
SUHJKLHUH� ULWXDOL� LQ� GLVWLQWL� PRPHQWL� GHOOD� JLRUQDWD�
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RULHQWDWR�VH�SRVVLELOH�YHUVR�/D�0HFFD��3HU�L�SD]LHQWL��
L� YLDJJLDWRUL� H� OH� GRQQH� LQ� JUDYLGDQ]D� VRQR� SUHYLVWH�
IDFLOLWD]LRQL� DFFRUSDQGR� LO� QXPHUR� GL� SUHJKLHUH��
ULGXFHQGR� L� PRYLPHQWL� �SUHJDQGR� DQFKH� GD� VGUDLDWL��
H� PDQWHQHQGR� XQŇRULHQWD]LRQH� VSLULWXDOH� H� QRQ�
QHFHVVDULDPHQWH�VSD]LDOH��
෸ᳵᬰᤈԲེըୗ௔ݶӞॠӾጱӧࣁරጱఋᘏهॲնේמ
ᐖᐨ҅ੱݢᚆ๖ݻἈ̶ےఋᘏ̵෢ᤈᘏ޾਀ঋݢզ᭗ᬦݳ
ଚᐖᐨེහ̵ٺ੝ᑏۖҁኜᛗ᫡፳҂כ޾೮ᔜᐟොݻᘒӧ
Ӟਧฎᑮᳵොݻ๶ᬰᤈᐖᐨ̶

/D� SUHJKLHUD� «� SUHFHGXWD� GDOOŇDEOX]LRQH� FRQ� DFTXD�
R�XQ�VDVVR�OLVFLR��3HU� OH�GRQQH�«�REEOLJDWRULR� LO�YHOR�
GXUDQWH� OH� SUHJKLHUH�� ,O� WHVWR� VDFUR� GHO� &RUDQR� YD�
WRFFDWR� LQ� VWDWR� GL� SXULW£� ULWXDOH� VLD� GD� XRPLQL� FKH�
GD�GRQQH��1HOOŇ,VODP�OŇDOLPHQWD]LRQH�«�XQR�VWUXPHQWR�
SHU�PDQWHQHUH� LO� GRQR�GLYLQR�GHOOD� VDOXWH�H� OD�SXULW£�
QHFHVVDULD� SHU� VYROJHUH� L� ULWL�� �� YLHWDWR� DVVXPHUH�
DOFROLFL�� FDUQH� GL� VXLQR� H� VXRL� GHULYDWL� QRQFK¬� FDUQH�
QRQ�PDFHOODWD�VHFRQGR�LO�ULWR�LVODPLFR��
ᐖᐨڹᥝአ࿜౲طჶጱᎪ१။ᐑ̶ঋঀࣁᐖᐨ෸஠ᶳಀᶎ
ᕏ̶෫ᦞካঀ҅᮷ᥝࣁըୗᕍ၄ጱᇫாӥ᥶ൾ̽هݘᕪ̾
Ԉᤈ޾଼؋Ԩጱᩞࣀ೮ᐟכරӾ҅ᷣᇔฎهնේࣁ̶َࣀ
ըୗಅᵱጱᕍ၄ጱӞᐿಋྦྷ̶ᐬྊᷴᯌ̵ᷣአምᙂٌ݊ᤉ
ኞᇔզ݊๚ೲᆙնේهරըୗઃਵጱᙂᔄ̶

/H�IHVWLYLW£�SULQFLSDOL�VRQR�OŇ,G�DO�)LWU��OD�ƉQH�GHO�PHVH�
GL�5DPDGDQ�GHGLFDWR�DO�GLJLXQR�GDOOŇDOED�DO�WUDPRQWR��
H�OŇ,G�DO�$GKD��OD�IHVWD�GHO�6DFULƉFLR�GL�$EUDPR��DOOD�
ƉQH� GHO� PHVH� GHO� SHOOHJULQDJJLR�� ,Q� WDOL� RFFDVLRQL� L�
EDPELQL�ULFHYRQR�GRQL�H�IHVWHJJLDPHQWL��
Ԇᥝᜓ෭ฎ෉์ᕮ๳෸ጱ୏෉ᜓҁ,G�DO�)LWU҂޾๖์ࣀᕮ
๳෸ጱԵ֋೉ᗓሠᐦᜓጱਵᇗᜓҁ,G� DO�$GKD҂̶ࣁᬯԶ
ᜓ෭᯾҅਎ৼժտතکᐑᇔ޾ଣᐞၚ̶ۖ

$SSHQD�QDWR�� LO�SDGUH� LQWRQD�DOOŇRUHFFKLR�GHO�ƉJOLR� OD�
FKLDPDWD�DOOD�SUHJKLHUD���� LPSRUWDQWH� OŇDVVLVWHQ]D�DO�
PRUHQWH�H�OD�VXD�YLJLODQ]D�FRQ�PHQ]LRQH�DOOŇRUHFFKLR�



GHOOD�WHVWLPRQLDQ]D�GL�IHGH��VKDKDGD���QRQ�YL�«�GLR�VH�
QRQ�,GGLR��0XKDPPDG�«�OŇLQYLDWR�GL�'LR���
਎ৼӞڊኞ҅ᆿՅ੪տࣁ՜ᘦᬟᄍᐏᐖᐨ̶੒ԁᕣᘏጱᆙ
ᶶ޾ᴿ֎ᶋଉ᯿ᥝ҅ଚٌࣁᘦᬟ൉݊מիጱᥠᦤŉဉߢᬡŊ
ҁᴻ፥Ԇक़ڦ෫ᐟᅎ҅ᑥᗓἕ஛ฎ፥Ԇጱֵᘏ҂̶

��ULFKLHVWR�LO�ODYDJJLR�GHOOD�VDOPD�GD�SDUWH�GL�SHUVRQDOH�
R� SDUHQWL�PXVXOPDQL�� VL� WUDWWD� GL� XQR� GHL� ULWL� IXQHEUL�
FRQ� YDOHQ]D�FRPXQLWDULD�� /ŇLQWHJULW£�GHOOD� VDOPD�H� OD�
VHSROWXUD�QHOOD� WHUUD�VRQR�XQD�SUDVVL� OHJDWD�DO�FUHGR�
LVODPLFR� VXOOD� UHVXUUH]LRQH� GHL� FRUSL� QHO� *LRUQR� GHO�
*LXGL]LR��
஠ᶳኧᑥේ຋ૡ֢Ոާ౲ՅંႴ။੬֛Ҕᬯฎᵞ֛៳ᐑը
ୗԏӞ̶ਖ਼੬֛ਠෆईࢿفӾጱ؉ဩӨնේهරىԭਭڣ
෭੬֛॔ၚጱמիํ̶ى
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Carta delle Buone Pratiche 
per il pluralismo religioso e 
l’assistenza spirituale nei luoghi 
di cura 
ಷቘ࣋ಅଫ੒ਤරग़۸݊زᔜᐟى஽ጱਫአ೰ܖ�

Introduzione

ᓌՕ

,O�JUXSSR�GL�ODYRUR�H�VWXGLR�,QVLHPH�SHU�SUHQGHUFL�FXUD�
Ń�OD�FXL�DWWLYLW£�VL�«�VYROWD�QHJOL�DQQL������������HG�
«� ULVXOWDWD� QHOOD� SXEEOLFD]LRQH� GHO� YROXPH� 6DOXWH� H�
,GHQWLW£� 5HOLJLRVH�Ń� SURSRQH� XQD�&DUWD� GHOOH� %XRQH�
3UDWLFKH�� ULYROWD� DOOŇDWWHQ]LRQH� GHO� SHUVRQDOH� PHGLFR�
RVSHGDOLHUR�H�LQ�JHQHUDOH�D�TXHOOR�FRLQYROWR�QHOOH�FXUH�
VDQLWDULH��6FRSR�GHOOD�SUHVHQWH�&DUWD�«�VHQVLELOL]]DUH�
D� XQ� DWWHJJLDPHQWR� SL¼� UHVSRQVDELOH� HG� DGHJXDWR�
QHOOŇDPELWR�VDQLWDULR�GL�IURQWH�DO�SOXUDOLVPR�FXOWXUDOH�H�
UHOLJLRVR��DFFHQWXDWR�GDL�ƊXVVL�PLJUDWRUL�LQ�FRUVR��
ૡ֢޾Ꮈᑪࢫᴚŉ൭ಋوಷŊࣁ���������ଙ๗ᳵ୏઀ԧၚ
ۖ҅ଚڊᇇԧ଼̽؋Өਤර᫝ղ̾Ӟԡ҅ᧆࢫᴚ܅ݻᴺ܅
ԧӞղ̽ᜉঅଫ੒ಋٙ̾ڊՈާ൉ىፘ؋כዌ܅޾Ոާۓ
̶ᧆಋٙጱፓጱฎ൉ṛՈժጱᦊᦩֵ҅՜ժࣁᶎԁ෈۸޾
ਤරग़۸ز෸҅զๅᨮᨱձ޾ๅ௴୮ጱாଶ੒இ܅ዌכ
ᬯӞᅩ̶ڊดڈጱᑏ࿆ᄤๅڹᘒ୮҅؋

4XHVWR� GRFXPHQWR� LQWHJUD� OD� &DUWD� GHL� 'LULWWL� GHL�
0DODWL�JL£�QRWD�H�LQ�XVR�QHOOH�VWUXWWXUH�VRFLR�VDQLWDULH�
H� DVVLVWHQ]LDOL�� &Lµ� FKH� FL� VHPEUD� XQLVFD� L� YDUL�
RULHQWDPHQWL�GHOOH�WUDGL]LRQL�H�GHQRPLQD]LRQL�VSLULWXDOL�
H�UHOLJLRVH�Ń�HEUDLFD��FULVWLDQD��PXVXOPDQD��EXGGKLVWD��
LQGXLVWD�Ń� «� XQD� YLVLRQH� LQWHJUDOH� GHOOŇXRPR� H� GHOOD�
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GRQQD��QRQ� OLPLWDWD�DOOD�PHUD�GLPHQVLRQH�GHO�ŉFRUSR�
ƉVLFRŊ��PD�HVWHVD�DQFKH�DOOD�VXD�YDOHQ]D�VSLULWXDOH��
ᬯղ෈կฎ੒ᐒտ܅޾ዌ๢຅૪ᕪԧᥴֵ޾አጱ̽ఋᘏ๦
ه౯ժ፡๶҅ᇮॡර̵च፽ර̵նේࣁಋٙ̾ጱᤑ꧌̶ڥ
ර̵֡රܦ޾ଶරᒵݱᐿᔜᐟ޾ਤරփᕹ޾රၝጱݶوᅩ
ฎ੒ካՈ޾ঀՈጱෆ֛፡ဩ҅ᬯᐿ፡ဩӧՐᴴԭŉᙂ֛Ŋጱ
੶ᶎ҅ᬮ୊ٌک֐ᔜᐟհ꧊̶

4XHVWD�SURVSHWWLYD�QRQ�SUHWHQGH�GL�ŉFRQIHVVLRQDOL]]DUHŊ�
OD� UHDOW£� RVSHGDOLHUD�� Q¬� GL� JLXVWLƉFDUH� HFFH]LRQL�
DOOD� QHFHVVLW£� GL� DGHJXDUVL� D� QRUPDWLYH�� SUDVVL� H�
UHJRODPHQWL�SURSUL�GHO�FRQWHVWR�PHGLFR�VDQLWDULR��EHQV¯�
LQWHQGH�RƈULUH�FRQVLGHUD]LRQL�XWLOL�SHU�RSHUDUH�FRQ�SL¼�
HƋFDFH�VLQHUJLD�QHO�SUHQGHUFL�FXUD�JOL�XQL�GHJOL�DOWUL��
FRQGLYLGHQGR�UHVSRQVDELOLW£�H�VSHUDQ]H�LQ�XQ�RUL]]RQWH�
GL�XPDQHVLPR�JOREDOH�
ᬯӞᥡᅩଚӧฎᥝ܅ࣁᴺጱਫሿŉ஥ఄ۸Ŋ҅Ԟӧฎݢӧ
᭽ਝ܅ዌܣኞᶾऒᇙํጱᥢ̵ڞԅ؉ဩ޾ᥢਧጱֺक़ఘ٭
ᬚಷ҅ᘒฎᥝ൉ํ׀ፅጱ௏ᘍ҅զقࣁ׎ቖՈ᭲ԆԎጱᥤ
ᰀӥ҅ๅํපݶܐࣈૡ֢҅ፘ԰ىᆽ҅ړ೅ᨱձ҅وՁ૶

๕̶

Premessa

൉ڹ

 1RQ� HVLVWRQR� GLYHUVL� ŉYDORULŊ� GL� YLWH� XPDQH��
PD� WXWWH� OH� YLWH� KDQQR� YDORUH� LQFRPPHQVXUDELOH� H�
SDUL� GLJQLW£� HG� LPSRUWDQ]D�� LQ� YLUW¼� GHO� SULQFLSLR� GL�
XJXDJOLDQ]D��3HUWDQWR� FLDVFXQD�SHUVRQD�GHYH� HVVHUH�
FRQVLGHUDWD�H�FXUDWD�FRQ�LO�PHGHVLPR�PDVVLPR�ULVSHWWR�
H�DWWHQ]LRQH��HYLWDQGR�TXDOVLDVL�GLVFULPLQD]LRQH��
Ոጱኞ޸ဌํӧݶጱ� ŉհ꧊Ŋ҅໑ഝଘᒵܻ҅ڞಅํኞ޸
᮷ٍํӧݢ֌ᰁጱհ꧊զ݊ݶᒵጱਜ਼Ӹ޾᯿ᥝ௔̶ࢩྌ҅
ྯӻՈ᮷஠ᶳ஑ݶک໏ጱਜ਼᯿҅ဳى޾᭿عձ֜ྏᥤ̶



 /D� UHOLJLRQH� H� OD� VSLULWXDOLW£� FRVWLWXLVFRQR�
DVSHWWL� LQWULQVHFL� DOOŇHVVHUH� XPDQR� H� VL� HVSULPRQR�
DWWUDYHUVR� XQ� LQVLHPH� GL� FXOWL�� YDORUL�� FUHGHQ]H��
WUDGL]LRQL�H�SUDWLFKH��FKH�VL�DUWLFRODQR�GLQDPLFDPHQWH�
QHL�GLYHUVL�SLDQL�GHOOŇHVLVWHQ]D�XPDQD��
ਤර޾ᔜᐟฎՈᔄํࢴጱොᶎ҅᭗ᬦӞᔮڜਤර̵հ꧊
ᥡ̵מի̵փᕹ޾ԟחᘒᤒሿڊ๶҅ଚࣁՈᔄኞਂጱӧݶ
੶ᶎӤۖாࣈᤒᬡڊ๶̶

 /D� &RVWLWX]LRQH� GHOOD� 5HSXEEOLFD� ,WDOLDQD�
ULFRQRVFH� OD� GLJQLW£� GHOOD� SHUVRQD� XPDQD� H� QH�
JDUDQWLVFH�OH�OLEHUW£�H�L�GLULWWL�LQYLRODELOL��FRPSUHVL�TXHOOL�
DƈHUHQWL�OD�VIHUD�UHOLJLRVD��VLD�FRPH�VLQJROR�VLD�QHOOH�
IRUPD]LRQL�VRFLDOL�RYH�VL�VYROJH�OD�VXD�SHUVRQDOLW£��DUW��
�������������������&RVW����
̽఺य़ࢵ޾وڥਲ਼ဩ̾ಥᦊՈጱਜ਼Ӹ҅෫ᦞฎ֢ԅӻՈᬮ
ฎٌࣁՈ໒ಅࣁጱᐒտᗭ֛Ӿҁ̽ਲ਼�ဩ̾ᒫ��̵�̵�̵�
̵��۱ೡ҅ڥ๦޾ᇨጱᛔኧ׍ݢᵑٌӧכ����๵҂҅ଚ޾�

Ө�ਤරᶾऒํىጱᛔኧ޾๦ڥ

 /D�/HJJH����GLFHPEUH�������Q�������,VWLWX]LRQH�
GHO�VHUYL]LR�VDQLWDULR�QD]LRQDOH��DOOŇDUWLFROR����VDQFLVFH�
FKH� ŉSUHVVR� OH� VWUXWWXUH� GL� ULFRYHUR� GHO� VHUYL]LR�
VDQLWDULR�QD]LRQDOH�«�DVVLFXUDWD� OŇDVVLVWHQ]D�UHOLJLRVD�
QHO� ULVSHWWR�GHOOD�YRORQW£�H�GHOOD� OLEHUW£�GL�FRVFLHQ]D�
GHO�FLWWDGLQRŊ��
�����ଙ����์����෭ᒫݩ�����ဩ஌̽ୌᒈࢵਹܣኞ๐ۓ
๢຅ဩ̾ᒫ� ��� ๵ᥢਧ҅ŉࢵਹܣኞ๐ۓ๢຅ጱ֘ᴺᦡෞ

ᥝᚆ൉כ׀ᵑਤරൔۗ҅ਜ਼᯿࿆لጱ఺ౄמ޾իᛔኧŊ̶

I. Buone pratiche di attenzione al pluralismo 
culturale e religioso

۸ጱᜉঅ؉ဩزਤරग़޾෈۸ဳى

1. 1HJOL�RVSHGDOL��FDVH�GL�FXUD�R�GL�DVVLVWHQ]D�H�QHOOH�
VWUXWWXUH�VRFLR�DVVLVWHQ]LDOL�H�DPEXODWRULDOL�«�DVVLFXUDWD�
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OD�OLEHUW£�GL�UHOLJLRQH�R�FUHGHQ]D��FRPSDWLELOPHQWH�FRQ�
OH�VSHFLƉFKH�FRQGL]LRQL�HG�HVLJHQ]H�GL�RUJDQL]]D]LRQH��
VHUYL]LR�H�VLFXUH]]D��
໑ഝᕟᕢ̵๐޾ۓਞقොᶎጱٍ֛๵կ޾ᥝ࿢҅܅ᴺ̵ዌ
ِᴺ౲ಷቘᴺզ݊ᐒտᐰ޾ڥᳪ᦬ᦡෞ᮷Ꮯכਤර౲מի
ᛔኧ̶

���1HL�VLWL�GL�FXL�DO�SULPR�SXQWR��RJQL�LQGLYLGXR�KD�GLULWWR�
GL� ULFHYHUH�� VX� ULFKLHVWD� VXD� �R� GHL� SURSUL� IDPLOLDUL�
TXDORUD�LPSRVVLELOLWDWR�DG�HVSULPHUH�TXHVWR�GHVLGHULR���
OŇDVVLVWHQ]D�VSLULWXDOH�GL�UDSSUHVHQWDQWL�GHOOH�UHOLJLRQL�H�
WUDGL]LRQL�VSLULWXDOL��FRQIHVVLRQDOL�R�QRQ�FRQIHVVLRQDOL��
ᛔ૩ҁ౲ٌਹꁿࣁጱ࣋ಅ҅ྯӻՈ᮷ํ๦کᒫӞᅩӾ൉ࣁ
౮ާ҅ইຎ෫ဩᤒᬡᬯӞౄ๕҂ጱᥝ࿢ӥ҅ളݑਤර޾ᔜ
ᐟփᕹդᤒ൉׀ጱᔜᐟൔۗ҅෫ᦞฎ஥ఄ௔ጱᬮฎᶋරၝ
ጱ̶

��� /ŇDVVLVWHQ]D� VSLULWXDOH� H� UHOLJLRVD�� QHOOH� VXGGHWWH�
VWUXWWXUH�� PLUHU£� D� FRQVHQWLUH� LO� ULVSHWWR� GHOOD� SUDVVL�
GHO� FXOWR�� GHOOH� QRUPDWLYH� DOLPHQWDUL�� GHOOH� IHVWLYLW£�
GHO� SD]LHQWH�� VHFRQGR� OD� SURSULD� IHGH� H� FRQYLQ]LRQH�
VSLULWXDOH��VHQ]D�LQ�TXHVWR�RVWDFRODUH�OD�GLDJQRVL�H�OH�
FXUH�LQGLVSHQVDELOL�H�LQGLƈHULELOL�SHU�OD�YLWD�GHO�SD]LHQWH��
իמਤරൔۗጱፓጱฎ໑ഝఋᘏጱ޾ӤᬿᦡෞӾ҅ᔜᐟࣁ
ݶ෭҅ᜓ޾ஷ҅ਜ਼᯿՜ժጱᐑ೘ըୗ̵ᷴᷣᥢਧמᔜᐟ޾
෸ӧঘᏥ੒ఋᘏኞ޸ᬰᤈӧݢ౲ᗌ޾ӧݢ᭿عጱ᦬ෙ޾လ
ዌ̶

��� /ŇDVVLVWHQ]D� VSLULWXDOH� H� UHOLJLRVD�� ROWUH� D� TXDQWR�
VRSUDLQGLFDWR��FRQVLGHUHU£��QHO�ULVSHWWR�GHOOD�VHQVLELOLW£�
H�YRORQW£�GHO�SD]LHQWH��SL¼�VSHFLƉFDWDPHQWH�JOL�DVSHWWL�
LQHUHQWL�D��
ᴻӤᬿٖ਻क़҅ᔜᐟ޾ਤරൔۗᬮਖ਼ࣁਜ਼᯿ఋᘏጱභఽ௔
�ጱᳯ᷌ىᘍᡤӨզӥොᶎํࣈ൉ӥ҅ๅٍ֛ڹ఺ౄጱ޾

Ń�FXUD��
Ń�LQL]LR�YLWD��



Ń�FRQWUDFFH]LRQH��
Ń�SURFUHD]LRQH��
Ń�LQWHUUX]LRQH�GHOOD�JUDYLGDQ]D��
Ń�GRQD]LRQL�H�WUDSLDQWL�GL�RUJDQL��
Ń� ƉQH� YLWD�� GLVSRVL]LRQL� DQWLFLSDWH� GL� WUDWWDPHQWR� H�
FXUH�SDOOLDWLYH��
Ń�VRVSHQVLRQH�GL�LQWHUYHQWL�WHUDSHXWLFL��
��ಷቘҔ�
��঍ৄ�Ńڊ�ኞ
��᭿਀�
��ኞᙙ�
��ᕣྊ঍ৄҔ�
�ਥഓᩪ౲ᑏ༙Ҕ࢏��
��ኞ޸ጱᕣᕮғᶼضလዌᥢਧ޾দ௳လዌҔ�
��Ӿྊလዌଗᶼ̶

��� 1HOOŇDPELWR� GHO� SOXUDOLVPR� UHOLJLRVR� FKH� OR� 6WDWR�
ULFRQRVFH� H� WXWHOD�� «� DXVSLFDELOH� OD� FRQRVFHQ]D�� GD�
SDUWH�GL�WXWWR�LO�SHUVRQDOH�VDQLWDULR��GHL�EDVLODUL�SULQFLSL�
UHOLJLRVL�FXOWXUDOL� H� GHOOH� SUDVVL� GHL� YDUL� FXOWL�� UHODWLYL�
DOOD�VDOXWH�H�DOOD�YLWD�GHO�PDODWR��
Ոާ๋ۓ܅۸໛ຝٖ҅ಅํزಷጱਤරग़כ޾ਹಥᦊࢵࣁ
অ᮷ᆧఀӨఋᘏ޾଼؋ኞىํ޸ጱݱᐿਤරጱच๜ਤර෈

̶חԟ޾ڞ۸ܻ

II. Responsabilità dell’Ente Ospedaliero 

 ᴺᕟᕢጱᨱձ܅
3HU�OR�VYROJLPHQWR�GHO�VHUYL]LR�GL�DVVLVWHQ]D�UHOLJLRVD�
OŇHQWH�JHVWRUH�RVSHGDOLHUR�VL�LPSHJQD�DG�DVVLFXUDUH��

ԅઆᤈਤරൔۗ๐܅҅ۓᴺᓕቘ๢຅ᥝᏟכ�

 VSD]L�LGRQHL�SHU�OH�IXQ]LRQL�GL�FXOWR��DGLEHQGR�
DOOŇXRSR�XQD�VDOD�ULVHUYDWD���
ᭇጱᐑ೘࣋ಅҁԅྌᶼኸӞӻ಄ᳵ҂Ҕݳํ
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 XQD� FDPHUD� PRUWXDULD� LGRQHD� DL� ULWL� IXQHEUL�
LQHUHQWL�DOOH�YDULH�UHOLJLRQL�R�WUDGL]LRQL�VSLULWXDOL��,Q�FDVR�
GL�GHFHVVR�QHO�FRUVR�GHOOD�GHJHQ]D�QHOOH�VWUXWWXUH�GL�
FXL�DO�SULPR�SXQWR��VRQR�DGRWWDWH�PLVXUH�QHFHVVDULH�DG�
DVVLFXUDUH�OD�FHOHEUD]LRQH�GL�HVHTXLH�LQ�FRQIRUPLW£�DOOD�
YRORQW£�HVSUHVVD�LQ�YLWD�GDOOD�SHUVRQD�H��FRPXQTXH��LQ�
PDQFDQ]D�GL�GLFKLDUD]LRQL�GL�YRORQW£��LQ�FRQIRUPLW£�DOOH�
FHULPRQLH�GHOOD�UHOLJLRQH�R�FUHGHQ]D�GHO�GHIXQWR�R�GHL�
IDPLOLDUL��
ํᭇݱݳᐿਤර౲ᔜᐟփᕹํࢴጱӹ៳ըୗጱ؊੬಄̶ই
ຎࣁᒫӞᅩӾ൉کጱᦡෞӾྒԹ҅ଫ᯻ݐഷෞᏟכೲᆙྒ
ᘏኞڹᤒᬡጱ఺ౄԈᤈ៳ᐑ̶ইຎྒᘏဌํᤒᬡ఺ౄ҅ଫ

ೲᆙྒᘏ౲ٌਹꁿ౮ާጱਤර౲מիըୗԈᤈ៳ᐑҔ

 XQ�HOHQFR�GL�PHGLDWRUL�FXOWXUDOL�H�GL�PLQLVWUL�GL�
FXOWR�GHOOH�GLYHUVH�UHOLJLRQL�

ํӧݶਤරጱ෈۸᧣ᥴާ޾ਤරᇓ૵ܔݷҔ;
 RPSDWLELOPHQWH� FRQ� OH� HVLJHQ]H� GL�
RUJDQL]]D]LRQH� LQWHUQD�H�GL� VSHVD�� OH� VWUXWWXUH�GL� FXL�
DO� SXQWR� �� DVVLFXUDQR� DL� VRJJHWWL� FKH� OR� ULFKLHGDQR�
OŇDGHPSLPHQWR�GHOOH�SUHVFUL]LRQL�LQ�PDWHULD�DOLPHQWDUH�
H�GL�DVWHQVLRQH�GDO�ODYRUR�OHJDWH�DOOD�SURSULD�UHOLJLRQH�R�
FUHGHQ]D��DVVLFXUDQR�DOWUHV¯�OD�ULFH]LRQH�GL�SXEEOLFD]LRQL�
GL� QDWXUD� UHOLJLRVD� H� VSLULWXDOH� H� OŇHVSRVL]LRQH� GL�
LPPDJLQL�R�VLPEROL�GHOOD�SURSULD�UHOLJLRQH�R�FUHGHQ]D�
QHJOL�VSD]L�SHUVRQDOL�ULVHUYDWL��
ጱᦡکӥ҅ᒫ�ᅩӾ൉٭୏ඪᥝ࿢ጱఘ޾᮱ᕟᕢٖݳᒧࣁ
ෞᥝᏟכჿ᪃ఋᘏಅ൉ڊጱӨਤර౲מիํىጱᷴᷣ޾ᐬ
ᷣᥝ࿢ҔᬮᏟככኸጱӻՈ܄ऒଚ꧋ᦜٌࣁᬯӞ܄ऒളත
ਤර޾ᔜᐟ௔ᨶጱڊᇇᇔզ݊઀ᐏӻՈਤර౲מիጱ؟ࢶ

౲ᒧݩ

III. Responsabilità del personale ospedaliero 

 ᴺૡ֢Ոާጱᘳᨱ܅



 ,O� SHUVRQDOH� PHGLFR� H� GL� DVVLVWHQ]D� GHYH�
DYHUH� FRQRVFHQ]D� HG� DWWHQ]LRQH� DƋQFK¬� LO� SD]LHQWH�
VLD�FXUDWR�H�DVVLVWLWR�QHO�ULVSHWWR�GHOOD�VXD�UHOLJLRQH�R�
FUHGHQ]D��
׎ಷቘᎣᦩ҅զ޾ᎣᦩىಷቘՈާ஠ᶳٍ॓ፘ޾Ոާۓ܅
ಷቘ̶޾ӥ੒ٌᬰᤈလዌ٭իጱఘמਜ਼᯿ఋᘏਤර౲ࣁ

 *OL� RSHUDWRUL� FRVWLWXHQWL� OŇ¬TXLSH�GHL� VDQLWDUL�
GHYRQR� LQGLYLGXDUH� OD� PRGDOLW£� FRPXQLFDWLYD� �DQFKH�
WUDPLWH�PHGLDWRUL�FXOWXUDOL��SL¼�DGHJXDWD�DOOD�FRQGL]LRQH�
FXOWXUDOH��UHOLJLRVD�H�VSLULWXDOH�GHOOD�SHUVRQD�DVVLVWLWD��
ᕟ౮܅ዌࢫᴚጱӫӱՈާ஠ᶳګਧӞӻ๋ᭇݳᤩಷቘᘏጱ
෈۸̵ਤර޾ᔜᐟᇫ٭ጱဋ᭗ཛྷୗҁ۱ೡ᭗ᬦ෈۸᧣ᥴ
ާ҂̶

 'XUDQWH� OD� GHJHQ]D� L� SD]LHQWL� QRQ� GHYRQR�
HVVHUH� LPSHGLWL� QHOOŇHVHUFL]LR� GHOOD� OLEHUW£� UHOLJLRVD�
R� QHOOŇDGHPSLPHQWR� GHOOH� SUDWLFKH� GL� FXOWR��
FRPSDWLELOPHQWH�FRQ�OH�HVLJHQ]H�VDQLWDULH�GL�GLDJQRVL�
H�FXUD�GHO�SD]LHQWH��
ఋݳᴺ๗ᳵ҅ӧ஑ᴥྊఋᘏᤈֵٌਤරᛔኧ҅ᥝਫෞ֘ࣁ

ᘏ᦬ෙ޾လዌጱ܅ዌᵱᥝጱਤරၚ̶ۖ

IV. Responsabilità dei pazienti 

ఋᘏጱᨱձ 
5HVWD�LQWHVR�FKH��SXU�QHO�ULVSHWWR�GHOOH�GLYHUVH�LGHQWLW£�
UHOLJLRVH�H�FXOWXUDOL�� L�SD]LHQWL� VRQR� WHQXWL�DO� ULVSHWWR�
GHOOH�/HJJL��GHJOL�2UGLQDPHQWL�H�GHOOH�1RUPDWLYH�FKH�
WXWHODQR�OD�SURSULD�HG�DOWUXL�VLFXUH]]D�H�VDOXWH��
ഝԧᥴ҅ࣁਜ਼᯿ӧݶਤර޾෈۸ᇙ௔ጱݶ෸҅ఋᘏ஠ᶳ᭽

ਝכಷᛔ᫝޾՜Ո଼؋Өਞقጱဩ஌̵ဩᥢ޾ຽ̶ٵ

,O�&RPLWDWR�6FLHQWLƉFR�GL�,QVLHPH�SHU�SUHQGHUFL��
FXUD�0LODQR�����OXJOLR������

ᑀ਍঩ާտىݶوᆽ�����ଙ���์����෭҅ᔂه
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